
 

 

 

about our services and 
costs  

Atlantic Investors 180 West Regent Street 

Glasgow 

G2 4RW 

 

1. The Financial Conduct Authority (FCA) 

The FCA is the independent watchdog that regulates financial services. This document is 
designed by the FCA to be given to consumers considering buying certain financial products. 
You need to read this important document. It explains the service you are being offered and 
how you will pay for it. 

 

2. Whose products do we offer?  

 

 

 

 

Investment 

 
Please refer to section 3 of this document 

 
Insurance 

 

We offer products from a range of insurers for non investment life assurance, critical 
illness cover and income protection. 

 

We can only offer products from a limited number of insurers for non investment life 
assurance, critical illness cover and income protection. 

  

We can only offer products from a single insurer for non investment life assurance, 
critical illness cover and income protection. 

 
Home Finance Products  
 
Mortgages and Equity Release Products 

 

We offer mortgages and equity release products from the whole market. 

 

We can only offer mortgages and equity release products from a limited number of 
lenders / companies. Ask us for a list of the lenders / companies we offer mortgages and 
equity release products from.  
 

We can only offer a limited range of mortgages and equity release products from a 
single lender / company. 

 

We only offer our own mortgages and equity release products.  

 



 

3. Which service will we provide you with?  

 

 
Investment 

 

Independent advice – We will advise and make a recommendation for you after we 
have assessed your needs. Our recommendation will be based on a comprehensive 
and fair analysis of the market. 

 

Restricted advice – We will advise and make a recommendation for you after we 
have assessed your needs, but we only offer advice on limited types of products, or 
products from one company or a limited number of companies.  
 

No advice - You will not receive advice or a recommendation from us. We may 
ask some questions to narrow down the selection of products that we will provide 
details on. You will then need to make your own choice about how to proceed. 

 
Insurance 

 

We will advise and make a recommendation for you after we have assessed your 
needs for non investment life assurance, critical illness cover and income protection. 

 

You will not receive advice or a recommendation from us for non investment life 
assurance, critical illness cover and income protection. We may ask some questions to 
narrow down the selection of products that we will provide details on.  You will then need to 
make your own choice about how to proceed. 

 
Home Finance Products 
 
Mortgages and Equity Release Products 



We will advise and make a recommendation for you on mortgages and equity release 
products after we have assessed your needs. 

 

You will not receive advice or a recommendation from us. We may ask some 
questions to narrow down the selection of mortgage and equity release products that we 
will provide details on.  You will then need to make your own choice about how to proceed. 

 

 

 
With regard to investments, pensions or other products, which we arrange for you, 
these will not be kept under review unless we have a specific engagement to do so 
but we will advise you upon your request subject to a specific engagement being 
agreed.  However, we may contact you in the future by means of an unsolicited 
promotion should we wish to contact you to discuss the relative merits of an 
investment or service which we feel may be of interest to you. 
 
On issue of this client agreement any subsequent advice or recommendation offered 
to you will be based upon your stated investment objectives, acceptable level of risk 
and any restrictions you wish to place on the type of investments or policies you are 
willing to consider.  We will issue you a suitability report to confirm our 
recommendation.  Unless you tell us otherwise we will not place any restrictions on 
our recommendations. 
 
All investments carry a degree of financial risk, which will tend to increase in 



 

proportion to the potential rate of return on the investments.  Any product which is 
directly (for example, equities) or indirectly (for example, Managed Funds) invested in 
assets which may fall in value may itself fall in value along with any decrease in value 
of those assets.  Before entering into any investment agreement you must ensure 
that you understand the risk associated with the product and are content to accept 
that level of risk.  Details of your stated investment objectives will be included in the 
suitability report we issue to you confirming the reasons for our recommendations. 

 

4. What will you have to pay us for our services? 

 

 
Investment 

 
You will pay for our services on the basis described below. 
 
We will discuss your payment options with you and answer any questions you have.  
 
We will not charge you until we have agreed with you how we are to be paid. 

 

 
Paying by fee.  
 
Whether you buy a product or not, you will pay us a fee for our advice and services, 
which will become payable on completion of our work.  
 
Hourly Rate.  
 
We will confirm the rate we will charge in writing before beginning work.  

Our typical charges are: 

Director £195 per hour 
Financial Adviser £175 per hour 
Paraplanner £125 per hour 
Assistant Consultant & Support £85 per hour 
 
This means if a director spent six hours of time dealing with your arrangements then 
you would be charged a fee of £1170. 
 
If a financial adviser spent six hours of time dealing with your arrangements, then you 
would be charged a fee of £1050. 
 
If a paraplanner spent three hours of time dealing with your arrangements, then you 
would be charged a fee of £375. 
 
If an assistant consultant or support spent four hours of time dealing with your 
arrangements, then you would be charged a fee of £340. 
 
We will tell you if you have to pay VAT. 
 
Lump Sum.  
 
We will confirm what we will charge you in writing before beginning work. Our typical 
charges are: 
 
Investments up to £100000 a fee of 4.5% of the amount invested with a minimum fee 
of £675.  This means if you invested £50000 you would be charged a fee of £2250. 



 

Investments above £100000 a fee of 3.5% of the amount invested.  This means if 
you invested £150000 you would be charged a fee of £5250. 
 

If the investments being arranged are of a more complex nature, then our fees may 
be higher than this but you will be informed in advance of any fees due. 
 
The standard fee for providing financial advice in relation to occupational pension 
transfers or the transfer of “safeguarded benefits” is a fee of 4.0% with a minimum 
fee of £950.  We do not generally offer advice on the transfer of “safeguarded 
benefits” with a value of less than £30000 unless they are linked to the transfer of 
other benefits. 

The fee scale on pension transfers is reduced for larger transfer amounts as follows; 

Up to £500000 we charge a fee of 4.0% with a minimum of £950. 

From £500000 to £1000000 we charge the above fee for the first £500000 and then 
3.0% for the amount above £500000. 

For transfers in excess of £1000000 we charge the above fees and then 2.0% for the 
amount above £1000000.  

We will tell you if you have to pay VAT. 
 
Your payment options 
 
Settling your adviser charge through a single payment. 
 
You will be required to settle the payment of your adviser charge on completion of 
our work in ten days.  We accept cheque or card payments.  We do not accept cash 
payments.  You will be provided with a receipt upon payment. 
 
Settling your adviser charge by instalments. 
 
If we arrange a regular premium paying investment for you then you will be able to 
pay your adviser charge in relation to this investment by instalments if you wish. 
 
Paying by instalments through your recommended product. 
 
If you choose this option, then your adviser charge will be paid as part of each 
contribution you make to the product for a prescribed period of time.  The amount 
and duration of these payments will be confirmed to you at the time the investment is 
arranged. 
 
Paying by other arrangements. 
 
Alternatively, you can make payments directly to Atlantic Investors by direct debit. 
The amount and duration of these payments will be confirmed to you at the time the 
investment is arranged. 
 
Keeping up with your payments 
 
If you cancel the plan that has been arranged through which our adviser charge is 
being paid before the full charge has been met, then we will ask you to settle any 
outstanding amount in full within ten days of the cancellation of your plan. 
 



 

Reviews.  

We will confirm what we will charge you in writing before beginning work. Our typical 
charges are: 

Initial review: £795 
 
We will tell you if you have to pay VAT. 
 
You may ask us for an estimate of how much in total we might charge. You may also 
ask us not to exceed a given amount without checking with you first. 
 
Payment for Ongoing Services 
 
If we are providing ongoing administrative support and offering annual reviews on the 
investment portfolio you have, then we will charge 0.75% of the value of the portfolio 
per annum.  This means if you have a portfolio with a value of £75000 you would be 
charged a fee of £562.50 per year for ongoing services.  The monetary value of the 
ongoing fee will increase if the value of your investments increases. 
 
Our ongoing review service provides the following benefits: 
 
The offer of an annual, or more frequent, face to face meeting with your adviser to 
have a complete review of all aspects of your financial planning through the twelve 
point financial health check. 
 
Unlimited telephone and email access to your adviser throughout the year. 
 
The portfolio construction service and the portfolio management service that will 
ensure that your investment objectives are met in line with your attitude to risk. 
 
The priority response service where telephone calls and emails will be returned 
within 24 hours. 
 
The hassle reduction service, we will assist with any paperwork that confuses you. 
 
The second opinion service where we will review any investment ideas you put to us, 
irrespective of their source. 
 
The inheritance tax and estate planning service where we will assist you with legally 
mitigating your potential inheritance tax liability and help you ensure that your estate 
planning wishes are current and legally valid. 
 
The taxation planning service where we will act in conjunction with your accountant 
and other tax advisers. 
 
The pensions service where we will advise on existing and new pension 
arrangements including the option to use self invested pension vehicles that provide 
a wider range of investment options. 
 
You can cancel your ongoing fee agreement with us at any time by informing us in 
writing that you no longer wish to benefit from the ongoing services we provide. 
 
 
 



 

Insurance 
 

A fee commensurate with the non investment life assurance, critical illness cover 

and/or income protection policy being arranged.  The specific amount will be 

disclosed before the contract is arranged. 

 

No fee for arranging a non investment life assurance, critical illness cover and/or 

income protection policy. 

 

You will receive a quotation which will tell you about any other fees relating to any 

particular insurance policy. 

 
Paying by commission (through product charges). If you buy a non investment 
insurance product, we will normally receive commission on the sale from the product 
provider. Although you pay nothing to us up front, that does not mean that our 
service is free. You still pay us indirectly through product charges. Product charges 
pay for the product provider’s own costs and any commission.  If you buy direct, the 
product charges could be the same as when buying through an adviser, or they could 
be higher or lower. 
 
The amount of commission we receive will vary depending on the premium you pay 
and (sometimes) how long you pay your premium.  An indication of the commission 
we may receive for various product types is indicated below. 
 
If you pay £50 a month towards a term assurance policy, then we would receive 
£956. 
  
If you pay £50 a month towards an income protection policy, then we would receive 
£900. 
 
We will inform you how much the commission will be before you complete a non 
investment insurance transaction, but you may ask for this information earlier. 

 
Paying by a combination of fee and commission (through product charges). 
We will charge you a combination of fees and commission. The actual amounts will 
depend on the service provided to you, but will be in line with the arrangements set 
out in the sections headed ‘Paying by fee’ and ‘Paying by commission (through 
product charges). 
 
Commission received may be paid to Atlantic Investors on an indemnity basis 
so that if the premiums to the policy cease within a certain period of time (up to 
48 months in some cases) then the policy provider will reclaim part of the 
commission paid.  If this takes place we reserve the right to reclaim any 
commission repaid to the policy provider from the policy holder. 

 
Mortgages and Equity Release Products 

 
No fee. We will be paid by commission from the lender/company. 
 
A fee of 0.5% of the loan with a minimum fee of £495 payable on receipt of an 
offer for your mortgage. We will also be paid commission from the lender/company. 
 
A fee of 0.5% of the loan with a minimum fee of £795 payable on receipt of an 



 

offer for your equity release product. We will also be paid commission from the 
lender/company. 
 
You will receive a key facts illustration when considering a particular mortgage or 
equity release product, which will tell you about any fees relating to it. 
 

Refund of Fees 
 

If we charge you a fee, and your mortgage or equity release product does not go 
ahead, you will receive: 
 

A full refund if the lender/company rejects your application. 
 

A refund of £ if your application falls through. 
 

No refund if you decide not to proceed. 

  

  

5. Who regulates us?  

Atlantic Investors, 180 West Regent Street, Glasgow, G2 4RW is authorised and 
regulated by the Financial Conduct Authority. Our FCA Register number is 182565. 
 
We are a Chartered Financial Planning Company and our permitted business is 
advising on and arranging pensions, investments, savings, insurance and mortgages. 
 
You can check this on the FCA’s Register by visiting the FCA’s website 
www.fca.org.uk/register or by contacting the FCA on 0800 111 6768. 

 

6. What to do if you have a complaint  

If you wish to register a complaint, please contact us: 
 
In writing:  Write to The Managing Director, Atlantic Investors, 180 West Regent Street, 

Glasgow, G2 4RW. 

 
By phone: Telephone 0141 221 3900 
 
If you cannot settle your complaint with us, you may be entitled to refer it to the 
Financial Ombudsman Service.  
 

7. Are we covered by the Financial Services Compensation Scheme (FSCS)?   

We are covered by the FSCS. You may be entitled to compensation from the scheme if 
we cannot meet our obligations. This depends on the type of business and the 
circumstances of the claim. 
 
Investment 
 
Most types of investment business are covered up to a maximum limit of £50,000. 
 
Insurance 
 
Insurance advising and arranging is covered for 90% of the claim, without any upper limit. 

http://www.fca.org.uk/register


 

 
Mortgages and Equity Release Products 
 
Mortgages and Equity Release advising and arranging is covered up to a maximum limit 
of £50000. 
 
Further information about compensation scheme arrangements is available from the FSCS. 
 
Message from the Financial Conduct Authority 
 
Think carefully about this information before deciding whether you want to go ahead.  If you 
are at all unsure about which equity release product is right for you, you should ask your 
adviser to make a recommendation.  If you want information or advice on standard 
mortgages, please ask. 

 

Terms of business 

Commencement date 

These terms of business come into effect on the date you receive them from us. 

How we act for you 

We can act for you if you live in the UK. There may be restrictions on how we can advise you 
if any of the following apply: 

 You don’t live in the UK 

 You are currently staying in the UK, but normally live abroad 

 You are currently staying in the UK and plan to move abroad or return to another 
country 

Please ask us for details if you think this may apply to you. 

The FCA requires us to classify our clients as either ‘retail’ (personal) or ‘professional’ 
(business). We classify all our customers as ‘retail’ so that you get the highest level of 
consumer protection and in some cases, access to the Financial Ombudsman Service. 

We will provide our services to you using reasonable care and skill. 

There may be circumstances where you ask us to provide specialist advice, which we are 
not allowed to give. Please ask us if you need any information about what we are able to 
advise you about. 

We can, however refer you to someone who can advise you in areas we cannot. They may 
pay us a fee or some other benefit for us introducing you to them as a customer; if this 
happens, we will tell you in writing. 

You should receive a separate agreement from them explaining what services they will 
provide to you; they may be other financial advisers, solicitors or accountants. Any persons 
to whom we refer you to will take responsibility for the advice they give to you. 

We can’t give you legal advice, but we will point out and explain to you what the payments 
terms, exit charges, exclusions and other key terms are for any product you buy using our 
services. 

We will communicate with you orally and in writing. We prefer our clients to give us 
instructions in writing to avoid possible disputes. If we accept oral instructions from you, we 
will confirm them in writing to you. Any advice we give you will normally be in writing, but if 



 

given orally, we will record it on our files. 

We may give you advice about policies or investments, which you may (for a short period) 
be able to cancel. We will advise you if you have a right to cancel any policy or investment 
on which we have advised you. 

When we advise on or arrange certain types of investment products for you, we have to 
make sure that we get the best possible result for you, as a personal client. We call this ‘best 
execution’. We will give you a copy of our best execution policy if you ask for it. 

When we arrange investments for you we will register these in your name unless otherwise 
agreed in writing. Additionally, we will ensure you receive either a contract note, documents 
of title or certificates evidencing title. All such paperwork will be forwarded to you by post as 
soon as possible after we receive them. Where a number of documents relating to a series 
of transactions are involved, the documents will normally be retained until the series is 
complete. 

Conflicts of interest 

Occasionally, we, or one of our customers might have some type of interest in business that 
we are carrying out for you. This is called a ‘conflict of interest’. If and when we become 
aware of a conflict of interest, we will tell you before we carry out any business for you and 
get your consent before we continue advising you. On occasion we may have to cease 
acting for you, but we will help you find advice from elsewhere, if you want us to. 

We are not allowed to be your trustees or to put your assets in any trust, nominee account, 
fund or pension scheme in which we have a material interest. You may not appoint us as an 
executor of your will. 

Indirect benefits 

We may receive non-monetary benefits from product providers. We will tell you before the 
transaction if we will receive some form of benefit that is above the level we have set as 
‘reasonable’. 

How we charge you for our services 

Full descriptions of the payment options we offer are included in section 4 of the Keyfacts 
document. 
 
If we charge you fees, we may increase our rates in the future. We will not do so 
unreasonably. We will tell you, in writing, one month in advance of any changes to our fees. 
If you do not agree to the increase, you or we may end this agreement. Settlement of our 
invoices is due within 10 days and we reserve the right to charge reasonable interest on 
overdue payments. Interest will be chargeable on a daily basis. We reserve the right to 
discontinue work on all current matters if any bill is not settled promptly. 
 
We may also charge you for any disbursements we have agreed to pay on your behalf. We 
will notify you of these in writing, if they apply.  
 
As part of this agreement we will provide you with our services for as long as you ask us to. 
If you decide to end this agreement and have paid fees in advance for future advice, we will 
refund a reasonable amount of those fees. 

Client money 

We never hold client money. 

 ‘Client money’ is money that we receive and hold on your behalf.  This can be in any 



 

currency, cash, a cheque or money in a bank account.  

You must not:  

 Make a cheque payable to us (unless it is for payment of fees due to us); or  

 Give us a blank cheque; or 

 Give us cash (unless it is for payment of fees due to us). 

The following is not client money: 

 Crossed cheques made payable to someone else, which you give to us to forward to 
them on your behalf; 

 A cheque made payable to us as payment for our services to you. If we have agreed 
to be paid fees for our services, we may ask for the non-refundable portion of it 
ahead of delivering the service to you. 

If you are uncertain about any of the above, please ask us. 

Handling assets owned by you 

We can temporarily hold documents that evidence your ownership of assets, but you must 
make sure you have copies of them. We will return originals to you after using them to 
provide our services to you. 

When we arrange investments for you, we will register these in your name. We will also 
make sure you receive either a contract note, documents of title, or certificates confirming 
that you own those investments. This paperwork will be sent to you by post as soon as 
possible after we receive it. If we are arranging a series of transactions on your behalf, we 
will normally keep all the documents until those transactions have been completed. 

You must never transfer ownership of any assets to us or to any company in which 
we have a controlling interest. 

Data protection 

The information you have provided is subject to the Data Protection Act 1998 (the “Act”).  By 
providing us with information, either verbally or in writing, you consent to us or any company 
associated with us processing, both manually and by electronic means, your personal data 
(some of which may be sensitive) for the purposes of providing advice, administration and 
management. 

“Processing” includes obtaining, recording or holding information or data, transferring it to 
other companies associated with us, product providers, the FSA or any other statutory, 
governmental or regulatory body for legitimate purposes including, where relevant, to 
solicitors and/or other debt collection agencies for debt collection purposes and carrying out 
operations on the information or data. 

If at any time you wish us or any company associated with us to cease processing your 
personal data or sensitive personal data, or contacting you for marketing purposes, please 
contact The Data Protection Officer on 0141 221 3900 or in writing at 180 West Regent 
Street, Glasgow, G2 4RW. 

You may be assured that we, and any company associated with us, will treat all personal 
data and sensitive personal data as confidential and will not process it other than for a 
legitimate purpose.  Steps will be taken to ensure that the information is accurate, kept up to 
date and not kept for longer than is necessary.  Measures will also be taken to safeguard 
against unauthorised or unlawful processing and accidental loss or destruction or damage to 
the data. 



 

Subject to certain exceptions, you are entitled to have access to your personal and sensitive 
data held by us.  You may be charged a fee (subject to the statutory maximum) for supplying 
you with such data. 

Communications 

If we need to contact you, we can either write to you or phone you. Please let us know which 
you prefer and if you want us to email or fax you. If you verbally ask us to do something for 
you, we will confirm this to you in writing to ensure we have understood your instructions 
correctly. If we give you advice, we will normally confirm it to you in writing.  

Provision of information by you  

 
We seek to ensure that any personal information we hold about you should remain accurate 
and up to date; as this could affect the advice we give you. Therefore, please let us know if 
there are any significant changes to your personal details, when they occur. 
 
If we ask you to fill out any forms or documents, you must do this promptly, accurately and 
honestly. You may be committing a criminal offence by completing a form with information 
that is not accurate or truthful. We will not be liable to you if you suffer financially because 
you have not completed a form or document truthfully or accurately. As and when requested 
you must provide instructions to us in a timely and clear manner during the course of your 
work. 
 
When we first meet, we will agree the services we will provide to you. If we agree to provide 
you with ongoing reviews, we will regularly check that the information we hold on you is 
correct. You must tell us if we have got anything wrong.  

Customer Privacy Notice 

During the course of dealing with us, we will ask you to provide us with detailed personal 
information relating to your existing circumstances, your financial situation and, in some 
cases, your health and family health history (Your Personal Data). This document is 
important as it allows us to explain to you what we will need to do with Your Personal Data, 
and the various rights you have in relation to Your Personal Data. 

What do we mean by “Your Personal Data”? 

Your Personal Data means any information that describes or relates to your personal 
circumstances. Your Personal Data may identify you directly, for example your name, 
address, date or birth, National Insurance number. Your Personal Data may also identify you 
indirectly, for example, your employment situation, your physical and mental health history, 
or any other information that could be associated with your cultural or social identity. In the 
context of providing you with assistance in relation to your Pension, Investment, Mortgage 
and or Insurance requirements Your Personal Data may include: 

Title, names, date of birth, gender, nationality, civil/marital status, contact details, addresses 
and documents that are necessary to verify your identity 

Employment and remuneration information, (including salary/bonus schemes/overtime/sick 
pay/other benefits), employment history 

Bank account details, tax information, loans and credit commitments, personal credit history, 
sources of income and expenditure, family circumstances and details of dependents 

Health status and history, details of treatment and prognosis, medical reports (further details 



 

are provided below specifically with regard to the processing we may undertake in relation to 
this type of information) 

Any pre-existing Pension, Investment, Mortgage and or Insurance products and the terms 
and conditions relating to these 

The basis upon which our Firm will deal with Your Personal Data 

When we speak with you about your Pension, Investment, Mortgage and or Insurance 
requirements we do so on the basis that both parties are entering a contract for the supply of 
services. In order to perform that contract, and to arrange the products you require, we have 
the right to use Your Personal Data for the purposes detailed below. 

Alternatively, either in the course of initial discussions with you or when the contract between 
us has come to an end for whatever reason, we have the right to use Your Personal Data 
provided it is in our legitimate business interest to do so and your rights are not affected. For 
example, we may need to respond to requests from mortgage lenders, pension, investment 
and insurance providers and our Compliance Service Provider relating to the advice we have 
given to you, or to make contact with you to seek feedback on the service you received. 
On occasion, we will use Your Personal data for contractual responsibilities we may owe our 
regulator The Financial Conduct Authority, or for wider compliance with any legal or 
regulatory obligation to which we might be subject. In such circumstances, we would be 
processing Your Personal Data in order to meet a legal, compliance or other regulatory 
obligation to which we are subject. 

The basis upon which we will process certain parts of Your Personal Data 

Where you ask us to assist you with for example your insurance, in particular life insurance 
and insurance that may assist you in the event of an accident or illness, we will ask you 
information about your ethnic origin, your health and medical history (Your Special Data). 
We will record and use Your Special Data in order to make enquiries of insurance providers 
in relation to insurance products that may meet your needs and to provide you with advice or 
guidance regarding the suitability of any product that may be available to you. 
If you have parental responsibility for children under the age of 13, it is also very likely that 
we will record information on our systems that relates to those children and potentially, to 
their Special Data. 
The arrangement of certain types of insurance may involve disclosure by you to us of 
information relating to historic or current criminal convictions or offences (together “Criminal 
Disclosures”). This is relevant to insurance related activities such as underwriting, claims 
and fraud management. 
We will use special Data and any Criminal Disclosures in the same way as Your Personal 
Data generally, as set out in this Privacy Notice. Information on Special Category Data and 
Criminal Disclosures must be capable of being exchanged freely between insurance 
intermediaries such as our Firm, and insurance providers, to enable customers to secure the 
important insurance protection that their needs require. 

How do we collect Your Personal Data? 

We will collect and record Your Personal Data from a variety of sources, but mainly directly 
from you. You will usually provide information during the course of our initial meetings or 
conversations with you to establish your circumstances and needs and preferences in 
relation to mortgage, finance and or insurance. You will provide information to us verbally 
and in writing, including email. 

We may also obtain some information from third parties, for example, credit checks, 
information from your employer, and searches of information in the public domain such as 
the voters roll. If we use technology solutions to assist in the collection of Your Personal 



 

Data for example software that is able to verify your credit status. We will only do this if we 
have consent from you for us or our nominated processor to access your information in this 
manner. With regards to electronic ID checks we would not require your consent but will 
inform you of how such software operates and the purpose for which it is used. 

What happens to Your Personal Data when it is disclosed to us? 

In the course of handling Your Personal Data, we will: 

Record and store Your Personal Data in our paper files, mobile devices and on our computer 
systems (websites, email, hard drives, and cloud facilities). This information can only be 
accessed by employees and consultants within our Firm and only when it is necessary to 
provide our service to you and to perform any administration tasks associated with or 
incidental to that service 

Submit Your Personal Data to Product Providers/Mortgage Lenders/ and or Insurance 
Product providers, both in paper form and on-line via a secure portal. The provision of this 
information to a third party is essential in allowing us to progress any enquiry or application 
made on your behalf and to deal with any additional questions or administrative issues that 
lenders and providers may raise. 

Use Your Personal Data for the purposes of responding to any queries you may have in 
relation to any mortgage, finance and or insurance you may take out, or to inform you of any 
developments in relation to those products and/or polices of which we might become aware 

Sharing Your Personal Data 

From time to time Your Personal Data will be shared with: 

Pension, Investment, Mortgage and or Insurance third parties who we believe will be able to 
assist us with your enquiry or application, or who are able to support your needs as 
identified. These third parties will include but may not be limited to, our Compliance 
Advisers, Product specialists, estate agents, providers of legal services such as estate 
planners, conveyancing, surveyors and valuers (in each case where we believe this to be 
required due to your particular circumstances). 

In each case, your Personal Data will only be shared for the purposes set out in this 
customer privacy notice, i.e. to progress your Pension, Investment, Mortgage and or 
Insurance enquiry and to provide you with our professional services.  
 

Please note that this sharing of Your Personal Data does not entitle such third parties to 
send you marketing or promotional messages: it is shared to ensure we can adequately fulfil 
our responsibilities to you, and as otherwise set out in this Customer Privacy Notice. 
We do not envisage that the performance by us of our service will involve Your Personal 
Data being transferred outside of the European Economic Area. 

Security and retention of Your Personal Data 

Your privacy is important to us and we will keep Your Personal Data secure in accordance 
with our legal responsibilities. We will take reasonable steps to safeguard Your Personal 
Data against it being accessed unlawfully or maliciously by a third party. 
We also expect you to take reasonable steps to safeguard your own privacy when 
transferring information to us, such as not sending confidential information over unprotected 
email, ensuring email attachments are password protected or encrypted and only using 
secure methods of postage when original documentation is being sent to us. 



 

Your Personal Data will be retained by us either electronically or in paper format for a 
minimum of six years, or in instances whereby we have legal right to such information we will 
retain records indefinitely. 

Your rights in relation to Your Personal Data 

You can: 

request copies of Your Personal Data that is under our control 

ask us to further explain how we use Your Personal Data 

ask us to correct, delete or require us to restrict or stop using Your Personal Data (details as 
to the extent to which we can do this will be provided at the time of any such request) 

ask us to send an electronic copy of Your Personal Data to another organisation should you 
wish 

change the basis of any consent you may have provided to enable us to market to you in the 
future (including withdrawing any consent in its entirety) 

How to make contact with our Firm in relation to the use of Your Personal Data 

If you have any questions or comments about this document, or wish to make contact in 
order to exercise any of your rights set out within it please contact: 
 

The Compliance Manager – Atlantic Investors, 180 West Regent Street, Glasgow G2 4RW. 
 

If we feel we have a legal right not to deal with your request, or to action, it in different way to 
how you have requested, we will inform you of this at the time. 
You should also make contact with us as soon as possible on you becoming aware of any 
unauthorised disclosure of Your Personal Data, so that we may investigate and fulfil our own 
regulatory obligations. 
If you have any concerns or complaints as to how we have handled Your Personal Data you 
may lodge a complaint with the UK's data protection regulator, the ICO, who can be 
contacted through their website at https://ico.org.uk/global/contact-us/ or by writing to 
Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 
5AF. 

Services which are not regulated by the Financial Conduct Authority 

Some of the services provided by us may not be regulated by the FCA since they are not 
included within the Financial Services and Markets Act 2000.  Where we intend to provide 
advice in relation to unregulated activities, we will confirm to you what these services are 
and the fact that they are not regulated by the Financial Conduct Authority.  

UK Money Laundering Regulations 

 
We are obliged to conform with the Proceeds of Crime Act 2002 and Money Laundering 
Regulations 2003, and also adhere to the guidance notes from the Joint Money Laundering 
Steering Group, which requires financial institutions to verify the identity and place of 
residence of each customer.  We will also request that you inform us how any monies were 
obtained or accumulated.  This process may require sight of certain documentation.  If you 
provide false or inaccurate information and we suspect fraud or money laundering, we will 

https://ico.org.uk/global/contact-us/


 

record this.  We may not forward any applications or money to third parties/product providers 
until our verification requirements have been met. We take no responsibility for any delay in 
arranging a product where money laundering verification is outstanding.  In circumstances 
where sufficient verification is not received in a timely manner after we have received 
completed applications, the application(s) and any monies may be returned to you. 
 

Ending this agreement 

We may decide to stop acting for you at any time; if we do so we will write to you to confirm 
this. You can ask us to stop acting for you at any time, but you must do so in writing. We will 
keep a copy of this agreement on our files so that we have a copy of the terms on which we 
acted for you. Notices given by you under this agreement must be sent in writing by post. 
Notices will be treated as having been received by us on the second business day after you 
posted the notice to us.  

We will have no authority to act for you after this agreement has ended. If the agreement is 
ended while we are providing services to you, we will finish providing the agreed services 
unless you ask us not to. You will have to pay any outstanding fees for our services even if 
this agreement has ended. Any fees outstanding at the date of termination will be due within 
14 days of the termination date. 

Law 

These terms of business will be interpreted and construed in accordance with Scottish law 
and are subject to the exclusive jurisdiction of the Scottish courts. 

Last updated 24 May 2018. 


